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YOUR GO-TO TRAVEL GUIDE!

“

LETTER FROM THE

Managing Director

DEAR FRIENDS, COLLEAGUES & PARTNERS,
Dear friends, colleagues, and partners,
While the whole world eagerly awaits the COVID-19 vaccines to start taking
effect, this SIA newsletter will give you some insights about what’s new in
the travel world, the latest trends, some cool eco-friendly destinations that
you can visit despite COVID-19 measures, and some smart tips to remember
before and after travelling.

COVID-19 claims have increased drastically in recent months. Over the period
of the last seven months, SIA has covered and assisted more than 200 clients
who tested positive for COVID-19 and had to be hospitalized during their
travels. Today more than ever before, people are more aware of just how
valuable - and sometimes even lifesaving – having a travel policy can be,
namely in countries like the GCC and MENA, where having a travel policy was
sometimes considered a necessity only to obtain visas.
COVID-19 has proved to travelers the necessity and advantage of a travel
insurance policy for their security and safety. A travel policy that can cost the
client as little as USD 20 can cover up to USD 35,000 in hospitalizations for
COVID-19.
I hope you will enjoy reading this newsletter while you are safe at home, in the
hopes that by the time we send out the next issue, the COVID-19 vaccine will
have started taking effect around the world, and that we will be witnessing a
slow return to normal life. And most importantly, we hope that you will soon
be able to apply the travel tips we shared in this newsletter on a trip soon.
Yours sincerely,

Elie Akiki
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You may be wondering why a travel assistance and insurance company is
sharing this type of information with you. The truth is, while we may not be
a travel agency, we are passionate about travel and will always look after
your health and wellbeing during your travels, especially during these testing
COVID-19 times.
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WE ARE HAPPY TO WELCOME

Sulaiman, Zahraa and Zahraa
TO THE TEAM:

SULAIMAN ALSHAABANY

as a Regional Business Development Manager

ZAHRAA SHEHAA

as a Business Development Manager

ZAHRAA HEJAIR

LATEST

NEWS

as an Operations Supervisor

RAMI MAZBOUDI

as Country manager in Cyprus but due to the
lockdown, Rami is operating from the office in Beirut.

On the commercial front, we’re thrilled to announce that
we’ve recently added close to 60 insurance companies and
corporate clients to our esteemed list of clients spanning in 3
continents (Europe, Asia and Africa).

Another major announcement is our upgrade to our
offices in Bahrain by establishing a regional office
including call center services located in Bahrain Bay,
expect to be operational second quarter on 2021 to
serve our clients in the region and beyond.
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Over the past few months, we have continued our team development and added three established and experienced
members to our team. Our eagerness to invest in Bahrain’s office development is further demonstrated by these
additions which will allow us to pursue further growth domestically and internationally:
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YOUR GO-TO TRAVEL GUIDE!

TESTIMONIAL
SIA X FARAH THE TRAVELIST
Farah is a travel consultant since 2005 and her
specialty is crafting custom travel experiences.
Check out her Instagram account @farahthetravelist

Today, I can tell you that the 20$ COVID plus policy that my passenger willingly
did before his trip to Dubai is saving him from THOUSANDS of DOLLAR bills. The
unfortunate happened and the uncertain revealed itself. To cut the story short, I
cross-selled and gave my passenger the travel insurance that covers COVID before
his trip to Angola with a stopover in Dubai. Unluckily, while he’s in Dubai, he was
tested positive and required immediate hospitalization. His health situation was
extremely critical and he was called an ambulance before contacting SIA call center,
being his insurer. He was then dropped off at the closest hospital which was also
not within the network of the insurance company. His family had to call me as he
was unreachable to get his policy number and other information. I was able to
coordinate with SIA Beirut team and the operations department. The patient was
admitted to the hospital, well taken care of and covered completely by SIA.
To sum it up, I deeply believe that sometimes we underestimate the power of travel
insurance and its potential importance in lessening our travel uncertainties. Today,
I can tell you that travel might have dropped sharply, but if you travel do it safely.
Moving forward, we shall re-learn how to travel during the pandemic. We need to be
more diligent in order to protect ourselves and our loved ones.
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If there is one word that describes our current status, it is uncertainty.
It is common behaviour to doubt and feel uncertain of one or many things
happening in our life, but recently uncertainty has expanded to cover every single
aspect happening in our lives.
If you zoom into the several things that I’m interested in, you would find travel
magnified among them. However, now it’s surrounded by uncertainty and this
effect has led me to change my sales perspective. Since the pandemic, we are in a
learning curve state trying exhaustively to control what is going on around us.
Earlier, cross-selling was a tool that we used in order to maximize our profits
and certainly respond to the market needs. Majorly, travel insurance was one of
those tools. It became a requirement for major visa applications and passengers
were requesting it. Even if they don’t ask for it, we learnt to remind them of it. We
made the world uncertain and we created the ‘what if’ unknowing and even not
necessarily believing in its power. We believed in the profit return it would generate.

5
5

THE NEW TRAVEL TREND:

Regenerative Travel

Regenerative travel is a new sustainable travel* movement that is trying to make post-pandemic travel more
environmentally friendly, less crowded, and more socially responsible.

.In fact, millions of tons of CO2 was generated from
increasing air travel, European cities were becoming
unlivable due to tourist crowds and rising rent, and
previously pristine beaches in Thailand became flooded
with plastic trash from hotels and tourist boats.
In fact, millions of tons of CO2 was generated from
increasing air travel, European cities were becoming
unlivable due to tourist crowds and rising rent, and
previously pristine beaches in Thailand became flooded
with plastic trash from hotels and tourist boats.

*JOURNALIST ELAINE
GLUSAC DEBUTED THE
TERM “REGENERATIVE
TRAVEL” IN THIS NEW
YORK TIMES ARTICLE:
NYTIMES.COM

Regenerative travel is a movement to reduce the impact
of travel as well as support local communities in touristic
destinations. Not only does it focus on minimizing waste
and plastic consumption, supporting locally-led tours,
and visiting less commercial locations, regenerative
tourism is about dynamically developing the social or
environmental characteristics of the touristic country. In
the words of Jonathon Day, an associate professor focused
on sustainable tourism at Purdue University, it is about
“leaving a place better than you found it.”
How can a tourist actually affect local communities?
Try visiting resorts, tours, and safaris that are employing
disadvantaged members of the community, or that support
environmental and social initiatives. Many hotels are now
committed to support the regenerative travel experience.
From Safari lodges in South Africa to luxury treehouses in
Mexico, regenerative travel locations go beyond the average
eco-resort by protecting natural habitats and cultural ruins
and supporting local education, health, and economic
development.

Pla
viv ya
Me a,
xic
o
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Before the coronavirus pandemic, tourism was one of the
fastest-growing industries in the world. According to the
World Tourism Organization (UNWTO), international travel
went from generating $4 billion a day in 2017 to $5 billion
a day in 2018. Although this was definitely helpful for the
world’s economy, but not so great for the environment
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ECO-FRIENDLY TRAVEL DESTINATIONS

ENVIRONMENTALLY FRIENDLY

Greek Islands

EVER HEARD OF A GREEK ISLAND CALLED SERIFOS?
PROBABLY NOT.
THAT IS BECAUSE STYLIANOS LIVANIOS, THE ISLAND’S DEPUTY MAYOR, HAS MADE SURE NO BIG CHAIN
HOTELS STEP FOOT ON THE ISLAND.

Serifos
Do you have time for another island? Instead of
walking down a beach avoiding cigarette buds,
experience a Greek island considered the world’s
first smoke-free island. Astypalaia, one of the
Dodecanese islands, is attracting tourists who
want to step away from the increasingly damaging
cigarette consumption prevailing in the rest of
Greece, which has the highest rates of cigarette
consumption in Europe..

Astypalaia
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An Aegean island of 75 square km similar to
Santorini, Serifos has 72 beaches uniquely free of
sunbeds that allows visitors to enjoy the clear blue
waters in privacy. Instead of massive hotels, the
mayor has made sure that only small lodgings are
available, kept far apart, so that the island’s natural
environment is preserved.

77

ECO-FRIENDLYTRAVEL
TRAVELDESTINATIONS
DESTINATIONS
ECO-FRIENDLY

South
Tyrol,
Italy

Japan and Italy
The stress of city life can often be overwhelming, so agritourism offers visitors the chance to grow their own food and
teas in this new touristic concept. First originating in European countries, such as Italy, Spain, Portugal and France,
travelers can now find a farm to spend a few nights and learn about local agriculture. One example is The Torgglerhof
Apple Hotel in Italy’s South Tyrol where people can pick fruit from the orchards and vineyards, as well as enjoy the
locally produced sparkling apple wine.
One of the first agriturismo resorts in Japan, Risonare Nasu, which is part of Hoshino Resorts, is part of a working
organic farm and is just 90 minutes by bullet train from Tokyo. Risonare Nasu hopes to grow 80 different types of
vegetables and herbs in their greenhouses and fields for visitors to enjoy.
GUESTS CAN HELP SOW SEEDS AND MAKE THEIR OWN HERBAL TEA FROM THE AGRI-GARDEN AT THE RESORT
WHILE LUXURIATING IN THE VIBRANT GREEN SETTING OF THE FORESTS AND RICE FIELDS OF TOCHIGI PREFECTURE.
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AGRITOURISM IN

8

ECO-FRIENDLY TRAVEL DESTINATIONS

SUSTAINABLE GARDEN:

Datai Resort

ANOTHER GARDEN OF EDEN, SURROUNDED BY AN
ANCIENT RAINFOREST, IS FOUND ON THE MALAYSIAN
ISLAND OF LANGKAWI AT THE FIVE-STAR DATAI RESORT.
Not only does it have its own resident naturalist, Irshad
Mobarak, but its own wastewater management system,
organic waste macerator for turning leftovers into compost,
a worm farm and permaculture gardens that are open
to guests to learn about self-sustaining organic food
production.
Although a five-star resort, the effect on the environment is
minimal as all waste is recycled and or composted in the
gardens. It is always great to know that your visit will not
leave too much of a carbon footprint.

AT SINGITA BOULDERS
LODGE, SOUTH AFRICA

Located near the Sand River within Sabi Sand in South
Africa, Singita Boulders Lodge is part of a private
reserve that focuses on combining well-appointed
lodge setting within the wilderness of its surroundings.
Using a glass exterior in the spacious suites, the lodge
hopes to encourage visitors to engage with the natural
beauty of South Africa.
Singita Boulders Lodge is dedicated to regenerative
travel by supporting 1800 students and teachers
through Singita Grumeti Fund, reducing plastic bottled
water by 95%, employing solar energy, and even was
able to increase the elephant population by 422% at
Singita Grumeti, despite the Africa-wide poaching
pandemic.
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Regenerating a
Community
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5 OUTDOOR NATURAL ATTRACTIONS

in Europe

HOW CAN SOMEONE TRAVEL WHILE MAINTAINING SOCIAL
DISTANCING? STAYING OUTDOORS, OF COURSE!

1. FIRE AND ICE
IN ICELAND
Enormous waterfalls, glaciers, the Northern Lights, and
mountainous trails: Iceland has gained fame as an outdoor
destination for lots of reasons. When visiting be sure
to see the incredible Gullfoss waterfalls, the lava fields
of Thingvellir National Park, and the Geysir area full of
therapeutic mud pools.
Interested in a little more adventure? Take the glacier walk
on Solheimajokull or a multi-day hike through the colorful
landscape of Landmannalaugar. A complete escape
from people can be found in the dazzling scenery of the
Snaefellsnes Peninsula and the Westfjords.

MARCH2021
2021
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With the ongoing global pandemic many indoor attractions remain closed
or only open at limited times. Fortunately, there are many European
destinations where you will be surrounded by nothing but endless views
of nature.
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5 OUTDOOR NATURAL ATTRACTIONS EUROPE

2. HIKE THROUGH
THE TATRA MOUNTAINS
Considered part of the UNESCO Biosphere Reserve, this
mountain range creates a natural border between Slovakia
and Poland. Distance yourself from the crowds in the
Swiss or French Alps and enjoy the majestic peaks and
endless hiking paths.

3. SKI OR SWIM IN THE
DOLOMITES
The Dolomites are a wonderful destination for
winter, spring or even summer. Known for their
pointy granite rocks, this northern Italian region is
the place to be for rock climbers, mountain bikers,
and hikers.
In the wintertime, the Dolomites becomes an
ideal winter sport destinations in Europe. The
Dolomiti Superski area has 1200 kilometres of
slopes, enticing newbies and ski veterans alike.
In summer, visitors can be seen rafting and hiking
towards some magnificent lakes, such as Lago di
Carezza and Lago di Sorapiss.

MARCH2021
2021
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Remember to keep an eye open to the elusive wolf, bear,
or lynx that might cross your path.
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5 OUTDOOR NATURAL ATTRACTIONS EUROPE

4. A 360° VIEW OF GEORGIA
Walking, hiking or cycling are part of the outdoor
adventures for this country in the Caucasus mountain
region. One of the best regions to breathe the fresh
mountain air is Svaneti, an area that is home to Georgia’s
highest peaks.

5. NORTHERN LIGHTS
IN LAPLAND
One of the most picturesque regions of
Northern Europe, Lapland is between
Finland and Sweden. In winter, visitors
can enjoy the pine trees covered in snow,
the Northern lights, husky-driven sleds, or
snowmobiling.
As the weather gets warmer, Lapland
transforms into an ideal place for a swim
in the clear lakes or for a hike in the dense
dark green forests of Northern Europe
under the Midnight Sun.
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Challenge yourself to climb from Latali to Mount Mkher
and bless your eyes with a 360-degree view of the
surrounding impressive peaks. Or even better, you can
step between the ancient stone towers of Ushguli while
encircled by the giants of the Caucasus range.
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HOW RESTAURANTS HAVE ADAPTED TO POST-COVID REALITY

DINNER KITS AT

Eleven Madison
Park,New York:
Early on in the pandemic, Eleven Madison Park chef-owner
Daniel Humm, considered one of the world’s best chefs,
utterly refused the idea of takeout. But as the pandemic
has continued way past expected, he is now offering EMP
dinner kits that recreate the three-Michelin-star experience
at home.
The EMP dinner kits can be picked up and they feed two to
four people and feature a chicken with brioche, black truffle
and foie gras stuffing, plus roasting tips for the bird.

EXTREME CLEANLINESS AND
SPECTACULAR ATTENTION TO
DETAIL STANDS OUT AT THE
RESTAURANT, CLOUDSTREET, IN
SINGAPORE.

STERLING CLEANLINESS
AND ACCESSIBLE FINE
DINING IN

Singapore

Guests are given fresh napkins and digital menus by the
masked and gloved staff, seated far apart, and offered
hand sanitizers that can be seen on most available
surfaces.
Little touches like these are part of the restaurant’s
efforts to adhere to the SG Clean quality mark,
introduced by Singapore Tourism Board and Enterprise
Singapore to boost sanitation and hygiene in related
businesses. All businesses need to follow a seven-point
checklist to be certified, and to date, more than 400
restaurants, cafes, and bars have attained certification,
along with more than 2,500 hawker, market, and coffee
shop stalls.
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PROGRESSIVE FINE-DINING
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HOW RESTAURANTS HAVE ADAPTED TO POST-COVID REALITY

INNOVATIVE DESIGN FOR

the future

Can the design of restaurants adapt to accommodate the
changing reality? David Rockwell, the founder of Rockwell
Group, is renowned for designing destinations such as New
York’s Nobu 57 and the Palms Casino Resort in Las Vegas. His
designs for restaurants include vertical gardens that provide
herbs for chefs as well as green spaces for customers.
These gardens can be adjustable as dividers in the restaurant
where excess produce can be sold in meal kids. Pick up
windows will also be available as well as QR code menus and
mobile ordering to minimize server interaction. All bathrooms
should have automatic doors and touch-free fixtures and
there should be highly-efficient mobile air filters to increase
ventilation. With this type of design, a restaurant can minimize
risk to staff and customers and encourage visitors to go out
and eat no matter the season.

ROBOTIC STAFF AT

Dadawan,Netherlands:
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Among the European restaurants that have chosen to include robotic staff among their staff recently is the
Dadawan, an Asian fusion style restaurant specialized in fish, seafood and other seafood.
Dadawan is a small Dutch chain with three locations, and now they have started using robot waiters at their
restaurant in Maastricht, west of the country. They are using two different models: one specially designed to
work in the restaurant’s reception and another two that distribute orders to the tables.
Initially reluctant to work with robotic staff, the Maastricht Dadawan staff are now excited to be a part of a
technological trend.

14

EXPLORE THE WONDERS OF GUATEMALA

GUATEMALA OFFERS TOURISTS UNFORGETTABLE
ADVENTURES IN A COUNTRY THAT EXCEEDS ALL KINDS
OF EXPECTATIONS WITH SACRED MAYA RITUAL SITES,
COLONIAL ARCHITECTURE OF THE 16TH CENTURY,
NATURAL RESERVES, VOLCANOES, BEACHES, LAKES,
RIVERS, AND LOCAL COMMUNITIES AND MARKETS.
With only short distances between touristic sites, you can
visit multiple regions of the country in one trip especially
since it boasts a pleasant climate any time of the year.
If you are thinking of visiting Guatemala, be sure to
present a negative coronavirus test result, conducted
within 72 hours of travel time. If travelers are unable to
provide recent, negative test results, they must undergo
a mandatory 14-day quarantine under supervision by
authorities from the Ministries of Public Health and
Social Assistance.

MAYAN PYRAMIDS OF

Tikal

For more than a thousand years, Tikal was
one of the most important urban Mayan
centers and is considered one of the largest
Mayan archaeological sites of its time period
still in existence. Surrounding the ruins is
Tikal National Park, a biosphere reserve that
protects the rainforest and wildlife habitat of
birds and monkeys.

THE WELL-PRESERVED
RUINED CITY OF TIKAL
IS ONE OF THE BEST
PLACES TO VISIT IN
GUATEMALA TO LEARN
ABOUT MAYAN CULTURE.
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Interested in Mayan culture? In the humid
jungle of northern Guatemala, near the
border of Belize, stands one of the greatest
archaeological sites in Central America.
Tikal showcases more than 3,000 structures,
ranging from pyramids and temples to plazas
and an acropolis.
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EXPLORE THE WONDERS OF GUATEMALA

ANTIGUA

Guatemala

Very few countries in the Arab world have the rich
heritages Often referred to simply as Antigua, is one of
the highlights of Guatemala and certainly one of the
most beautiful cities in Central America. Surrounded
by three volcanoes, this former capital of Guatemala
presents an exceptional glimpse of a city unaffected by
modern day concrete buildings and skyscrapers.
The cobblestone streets are surrounded with the
colorful colonial buildings that have survived the
earthquakes of the past. Once you reach the old city
center, be sure to notice the many churches and
convents spread out through the city. The best time
to visit is during the Semana Santa in spring, where
the whole city celebrates the holy week with parades,
music, and dance.

SEMUC

Champey

THE PACAYA

Volcano

Roasting marshmallows seems like a crazy activity
to do near an active volcano, but be sure to join other
tourists who pack their bags with the fluffy sweets for
the hotspots along the trail.
Rising to more than 2,550 meters, this volcano offers
an accessible hike for visitors to witness volcanic
activity firsthand. Located near Antigua, this volcano
has been continuously active since 1975, though
volcanic bursts are just ash these days (usually).
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All that walking around must have made you
tired. Why not jump into the natural pools
of Semuc Champey? It is an extraordinary
spot deep in the jungle, where a 300-meter
limestone shelf creates natural pools in
the river. Swimming in the calm and warm
waters surrounded by the dense forests full
of wildlife is an experience not to be missed.
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5 TIPS TO TRAVEL SMARTER ANYWHERE IN THE WORLD

01

INVEST IN GOOD QUALITY INSURANCE
Having reliable and good quality insurance is vital when travelling
especially with the widespread COVID-19

LUCKILY, SIA NOW COVERS COVID AND CAN KEEP YOUR MIND AT EASE
WHEN YOU ARE DISCOVERING NEW PARTS OF THE WORLD. REMEMBER
TO ASK FOR TRAVEL INSURANCE THAT COVERS WINTER SPORTS IN CASE
YOU HAVE DECIDED ON AN ACTIVE HOLIDAY.

03

Are you suddenly paying for purchases in Guatemala? Your bank
might become suspicious and block your cards. Before you travel, it’s
important to let your bank know when and where you are travelling.
That way you can make sure your bank cards are unlocked for a
shopping spree abroad.

STAR PLACES AND DOWNLOAD GOOGLE MAPS
You are in the middle of a foreign city and have no idea how to return
to your hotel. Sounds familiar?

BE SURE TO USE OFFLINE GOOGLE MAPS TO MAKE YOUR LIFE EASIER
WHEN YOU TRAVEL.YOU SIMPLY GO TO THE GOOGLE MAPS APP ON
YOUR PHONE AND THEN DOWNLOAD A REGION. THEN EVEN WITHOUT
AN INTERNET CONNECTION, YOU WILL HAVE A MAP TO HELP YOU
GET AROUND. YOU CAN ALSO SAVE YOUR HOTEL LOCATION, TOURIST
ATTRACTIONS, AND RESTAURANTS YOU ARE INTERESTED IN SEEING ON
THIS OFFLINE MAP.
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02

LET YOUR BANK KNOW YOU’RE TRAVELLING
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5 TIPS TO TRAVEL SMARTER ANYWHERE IN THE WORLD

04

SCAN IMPORTANT DOCUMENTS AND KEEP
THEM SAVED ON YOUR PHONE.
Digital copies of important documents can save you if you lose
anything important. Of course, SIA travel insurance can cover the
loss of your passport, but it will be much more convenient if you have
a digital copy available online when you get to your embassy to get
everything sorted.
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TRAVEL OUT OF SEASON
Simple logic: the best deals for flights and accommodation happen
when no one else is travelling. Travelling out of season is a great way
to get cheaper flights, accommodation and discover some affordable
package deals. Another benefit is enjoying a country without the
crowds and endless lines to attractions.

HOW TO ADJUST TO LIFE BACK HOME AFTER A VACATION

1- TIDY UP BEFORE LEAVING
There is nothing worse than coming home after vacation and finding your house a mess.
While packing in a rush, it is easy to leave things all over the place and leave the tidying when
you get home. But your future self will thank you if you putting fresh sheets on your bed, clean
towels in your bathroom, and maybe a pizza in your freezer that will make your return feel
more comforting.

2- TRANSITION BACK SLOWLY
It is never fun to jump back into the office the day after a vacation. If possible, try to give
yourself a day or two to adjust before you have to return to work. That way, you can do your
groceries, unpack, and do your laundry before worrying about your next meeting.
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The thrill of travel, meeting new people, discovering amazing places, and eating delicious food, unfortunately, cannot
go on forever. There will be a time when you eventually need to return home, and this might lead to post-vacation
blues. Here are a few tips to help you return to your normal life after a fantastic time away.
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HOW TO ADJUST TO LIFE BACK HOME AFTER A VACATION

3- REFLECT ON YOUR TRIP
So many things happened in so short a time, and often it is difficult to keep track of the
adventures you experienced. When returning home, try to organize your photos and look
back at the amazing memories you created. Another way is to write out your experiences in a
journal or travel blog.
Recording the feelings and thoughts you had will help keep this energy alive in your life, and
help you remember how lucky you were to have these opportunities.

4- KEEP IN TOUCH WITH TRAVEL BUDDIES
One worry we often face when we come back home is that we will never see the wonderful
people you met during your journeys again. But these days, it is very easy to continue a
relationship online via email, social media, so there’s no reason to lose touch with some of the
great people you met on your trip. It also doesn’t hurt to know that there is a couch you can
sleep on if you ever travel back in that direction..

5- APPRECIATE THE LIFE YOU HAVE

6- KEEP THE MAGIC OF TRAVELLING ALIVE.
Highly reviewed restaurant? Outdoor concert? Local markets?
These are things you would not miss while travelling, but are often dismissed as unworthy when
you get back home. Remember, just because you are back in your home country, this doesn’t mean
that your excitement and spontaneity should disappear. Step outside of the comfort zone of your
neighborhood and experience the many activities your country has to offer.

MARCH2021
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A travel experience can help make you appreciate the life you have back home. A warm bed
to sleep in, food on your table, and the love of friends and family should never be dismissed.
Sometimes travel can help you see your life at home with a fresh perspective, and teach you
more about what you should be thankful for.
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CANADA OFFICE
Toll-Free: +1 (877) 570-7080
Phone: +1 (438) 380-7080
Fax: +1 (438) 380 – 6985

IVORY COAST OFFICE
Tel: +225 22 52 29 25
Fax: +225 22 52 31 7

JORDAN OFFICE
P.O Box : 6156 Amman 11118
Jordan Shameisani
M: +962 781 777 717

BAHRAIN OFFICE
Address: Office 22, Building
2578, Road 3647, Block 436,
SEEF, Kingdom of Bahrain.

CYPRUS OFFICE
Address: 2, Sofiuli Street Chanteclair Building - 6th Floor
- Office 602 Nicosia Cyprus
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LEBANON OFFICE
Tel: +961 9 210 384
Fax: +961 9 223 994
Hotline: +961 76 777 717
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